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(c) =g fga

JAEA H 3H GE 1 GASAT ST ThaT 2 2 IS Wled qu IR | (150 75T
Conflict of interest in the public sector arises when

(a)  official duties,

(b)  public interest, and

(c) personal interest

are taking priority one above the other.
How can this conflict in administration be ¥esolved ? Describe with an example.

(150 words) 10

%ﬁa@m%é@ﬁﬁw&ﬁwaﬁﬂ%qﬂww : (150 w1g)

(a)  GTGffa A

(b)  aTEcE!

(¢c)  Tosaemar qenm O\ |

(d) g v

(e) T&T WE

Examine the relevance of the following in the context of civil service : (150 words) 10
(a)  Transparency

(b)  Accountability

(c) Fairness and justice

(d)  Courage of conviction
(e)  Spirit of service

Aeh s ATl qEu @ WhET TeRiR w3 % R s A9 B §
3eh! Hishd ToHifa | IRERa W & foe sume gamsy | (150 )

Young people with ethical conduct are not willing to come forward to join
active politics. Suggest steps to motivate them to come forward. (150 words) 10

STH-G-GSF 2



Q4. (a)
(b)
Q5. (a)

~
=3
N

STH-G-GSF

g @ f ®9 & AR T TeAfISST H Th TE 2 | 36 FeH H dredfash
Sftem @ I < JE SR HIRY | (150 We3)

One of the tests of integrity is complete refusal to be compromised.
Explain with reference to a real life example. (150 words) 10

FTINe G <ifcg Sl i AR AHeEes o feemh s=mar 8 |

-

1 o . R . V. . Y (0 -0~ N, |
[dRAYYT <hlisid | { 10U Rieg)

Corporate social responsibility makes companies more profitable and

sustainable. Analyse. (150 words) 10
“SEi HEEThigT HEF AN H AEER (F) B a8 9 A1 Al 9gd
ST AT Sgd P HE B T § | J T $B A t oz s @ A

3 TR g & 1”7 — AaifeRm ST |

3SR <A §Y I NTEeh| 6T Ieoid (i) TS & o0 1 Afga ok

2, (i) o 9 oW o fIhTE <6 | (150 ¥rs8)

“Great ambition is the passion of a great character. Those endowed with

it may perform very gé Q bad acts. All depends on the principles
which direct them.” n Bonaparte. )

Stating examples e rulers (i) who have harmed society and
country, (1 o worked for the development of society and
country. (150 words) 10

‘U7 5 Tomamm & fo wfe foret g A weTaR g ST et Wi arell ST B,
@ 3O T % @ TgE W a1 whd @ | 3§ foan, A wE Rewes 7
— TS, 7o wAm | favewor HIFT | (150 wrsg)

“If a country is to be corruption free and become a nation of beautiful
minds, I strongly feel there are three key societal members who can
make a difference. They are the father, the mother and the teacher.”
— A.P.J. Abdul Kalam. Analyse. (150 words) 10



Q6. (a) m%w%ﬁﬁ%mg%mm%awmﬁnﬁ?(lmw)

How will you apply emotional intelligence in administrative practices ?
' (150 words) 10

(b) Wik, ATMd T GL&T AT Hael & YR 7H 914 & | 9% Hifw |
(150 3153)

Strength, peace and security are considered to be the pillars of
international relations. Elucidate. (150 words) 10

Q7. (a) WWﬁﬁﬁﬁBﬁgﬂfﬂ&i%d,ﬂ}WﬁWWﬁﬂ@@W% |
faa=mr fhifsw | (150 9e)

The crisis of ethical values in modern times is traced to a narrow
perception of the good life. Discuss. (150 woxnds) 10

(b) aftia Ui Hufa & @i 1 =mEifa CH] 2 | 389 “9gHd &

THAH T had DI FeTHEAT * 3R g & TRAa” §ATY
7 | 35 fifer fiag fifsw | (150 wse

Increased national wealth did

esult in equitable distribution of its
benefits. It has created onl claves of modernity and prosperity

for a small minority ag the cos e majority.” Justify. (150 words) 10

Q8. (a) %Wﬁ :@ﬁv:ﬂ%ﬁmﬁﬁa%lﬁﬂ%ﬂaﬂéﬂm%%@
gfg-3cqesh | (150 31s3)
gene

Discipline y implies following the order and subordination.

However, it may be counter-productive for the organisation. Discuss.
‘ (150 words) 10

(b)  ETHI=IA: T 6T ¢ q1 =AU ¥4 F Hiwieg ek gedl ok ot % R
T Al B, 7 A AT TWER, T & SR Aefeaee dik § wr H ard |
S0 T H A FI1 GHIAA & ? GHBIA FHT % ITEWT g TS |
| (150 71=2)
Without commonly shared and widely entrenched moral values and
obligations, neither the law, nor democratic government, nor even the
market economy will function properly.
What do you understand by this statement ? Explain'with illustration in
the contemporary times. (150 words) 10

STH-G-GSF 4



@ us B

SECTION B
Q9. = T SurER 3i R fafaet e € | e s frfafaa i e w2
(a) UH G aren R AR SR @ uien S ¥ W Wl wissEn
T T S ThdT ® 31 giEr % fiu o wnerd 3 | wedl &, Sefe
S aTraoT Shfeeht wigal qeh ugen § e 8 Hehdl ¢ |
) v st @ W S O A e wd A g, @ e
TR AT HACTEETH Tl A HIg Bep 8| gdl |
© s Ol 1 e S g s aell & fg 2 § |
@ =1 w8 w2 onifie omeRw # witifvd T &, afT SR IuERl
HTEH-YEH YoTel 1 21feh FHere ST 2 |
Itk el Y, I U 7R QN Ffed S hIfT | )

You are an honest and responsible civil servam#® Yo@l often observe the

following :

(a) There is a general perception that‘@dherifig to ethical conduct one may
face difficulties to oneself and cause problems for the family, whereas
unfair practices may help to reagh the career goals.

(b) When the number of people™a @ ping unfair means is large, a small
minority having a pegch 2| a¥ds ethical means makes no difference.

(¢)  Sticking to ethical m

detrimental to the larger developmental

goals.
(d) While one mayinot ve oneself in large unethical practices, but giving
. and acceptin all gifts makes the system more efficient.
Examine the above statements with their merits and demerits. (250 words) 20

Q10. o TS U uE. SR I % 399® 8§ 9iR oy fafm = # 9R R % Wi
IR TETCHR & Y g9 foT T § | a6 T S 9 |igehr TE
S R A ST U gee dE el A i wen S fo e fedew 9,
ZHeT % SR 0 TE & T §U A | 5% GUA HEE HI SR of |

o et ufifef & @ fomm gran 2 3roe SRfaTd W Sftfuey wwesy | (250 ES)

You are aspiring to become an IAS officer and you have cleared various stages
and now you have been selected for the personal interview. On the day of the
interview, on the way to the venue you saw an accident where a mother and child

who happen to be your relatives were badly injured. They needed immediate
help. ‘

What would you have done in such a situation ? Justify your action. (250 words) 20
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Q11. 319 el e o wHa Twred fawm & steae § | T o it & @ o a1 s
A §U B @ AT | IGhT TRER 3T Y T T @l o foheg PO 3 36 RO @
BT < H T9HR KL fGa1 @ it Feoft e g 9 gen 6 et e %
g a9 W o |Wﬁ%$ﬁﬂ1ﬁw¢ﬁmﬁ%qﬁwﬁaméﬁﬁﬁm§q
BEAA W A T | TG IS o AT IH 3 GG T 2 I HaT |
TG Hee hl Y FG1 HATE a1 2
Sl ) TS sl # W YSE H Ui 3R et B s i | (250 wee)

You are the head of the Human Resources department of an organisation. One
day one of the workers died on duty. His family was demanding compensation.
However, the company denied compensation because it was revealed in
investigation that he was drunk at the time of the deci The workers of the
company went on to strike demanding éom nsation fof the family of the
deceased. The Chairman of the manageme has asked for your

recommendation.

What recommendation would you prov@' to the management ?

Discuss the merits and demerits of ea e recommendations. (250 words)

\ 2

Q12. 379 Ush TR 9Te I T F Xm@a@mmﬁaﬁ%ﬂﬁmﬁ
e & 7w sreeha et 8 ¥ Nfceagicas & T SA19eh! wro) % forw
g Hier g AT 2 | TR w dig fem o1 @ ? | e %
ITTEH FEHT off o UISR A ATIRT YH et A TS & Brex 1 T&=d1d Fha |
qed WA ' F At F AR A uF WiewEhed @ crRt @ T Rl
HITHTSRR T HaR e g0 o ¥ U 8 W | e WY § R g iy @
M AT W AT IR g M W e @ Sar o | Rfrveds s 5w e )
S T % {0 1 § SR oY 38 He & e yeawEeh § | wew geesi %
e HI hl T G AT 36 910 A AT 3 FF TH 3 TS T @ q
Wﬁﬁ:ﬂﬁmmaﬁmﬁwmm%ﬁmﬁamﬁawmﬁ
TS HHAT 7 AR 7 HiaT STTh Hrot & e ream e 2 |
T o SR T gfauneti w1 AT B 2 gw aRfET F 9R § oyl @ wRif
it ? (250 1eg)
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Q13.

You are the manager of a spare parts company A and you have to negotiate a
deal with the manager of a large manufacturing company B. The deal is highly
competitive and sealing the deal is critical fbr your company. The deal is being
worked out over a dinner. After dinner the manager of manufacturing company
B offered to drop you to the hotel in his car. On the way to the hotel he
happens to hit a motorcycle injuring the motorcyclist badly: You know the
manager was driving fast and thus lost control. The law enforcement officer
comes to investigate the issue and you are the sole eyewitness to it. Knowing
the strict laws pertaining to road accidents you are aware that your honest

account of the incident would lead to the prosecuti the manager and as a

consequence the deal is likely to be jeopardized, which is of immense

importance to your company.
What are the dilemmas you face ? \N ill be your response to the

situation ? (250 words)

w W R A AR o, 5 oy =7 @ Fivedi g
©: Bive S/ S @ | 35k HRUT 3 FEY Asigl W Afgeld
S AMEEREE]

= ot i &, AR Y | TYET | AT FC 4 | HERR g0 gl
Tash IiEmi . T3 T 3 fmoreRat l RGN s form T |
e & BR el 39 TR <l HeIell % HHU AT | 39 WK hl HeAISAl Hl Uk b

fore arga ggma dfm | (250 ¥151)

A building permitted for tﬁree floors, while being extended illegally to 6 floors
by a builder, collapses. As a consequence, a number of innocent labourers
including women and children died. These labourers are migrants of different
places. The government immediately announced cash relief to the aggrieved

families and arrested the builder.

Give reasons for such incidents taking place across the country. Suggest

measures to prevent their occurrence. (250 words)
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Q4. 379 Th THE fowmT § Fras(eh ST e (F.318.31.) § | o1y 9 § f6
2005 T AR.E.31E. fufam gemafies ureliar wa Sameed 6t giereq s 2 |
Fifem STHAR T HeEI=d TAHHT J9THh SHagR Ud SR W U o § e
g | fobeg U W.aTE.3M. & wET § I <@ § Tk oo U0 Aries § S et g
FTTerehT BTEel i 5 T g faumenl % fow aifenr wEer = § SR T g
AT TErel HI AW FA B | HAEY VW ANALSE, W A FB W ot § S
frafia &7 & smd.ems. afesmd W wa € o Fofaesralst @ o o™ @
ST A | TR RS, e T e % weiwem w gk
N BT 7 IR wevad: fag wnfeesist & Siftaw § s oo 2 R s =
TS AT 8 |
Arfersh I STaTedfeeh ATfepIatl 1 Ter S & oy 319 @ 3w g 2 o
Geiret & Tt 3R Sl w1 qui AT | (250 W)

You are a Public Information Officer (PIO) i
are aware that the RTI Act, 2005 envisages tra y and accountability in
administration. The act has functioned as N’ on the supposedly arbitrarily
administrative behaviour and actions. However, as a PIO you have observed
that there are citizens who filed R’@cations not for themselves but on

behalf of such stakeholders ortedly want to have access to
information to further their®o sts. At the same time there are those

ove nt department. You

RTI activists who routlnel apphcatlons and attempt to extort money
from the decision type of RTI activism has affected the
functioning of the adminis on adversely and also possibly jeopardizes the

genuineness of the appleations which are essentially aimed at getting justice.

What measures would you suggest to separate genuine and non-genuine
applications ? Give merits and demerits of your suggestions. (250 words) 20
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